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A year in review 

The Business and Enterprise Systems Directorate held 
its fourth Vendor Exchange Forum (VXF) of 2012 here 
on Gunter Aug. 28-30. 
  
The three-day event was filled with panels, workshops, 
vendor presentations and a closeout of two projects 
that have been in the works over the last several 
months. 
 

This event served both as the culmination of a year’s 
worth of work and a springboard into work still to be 
done. 
  
The event started with the closeout and presentation of 
the standardized templates for Performance Work 
Statements and Instructions to Offerors for IT Sustain-
ment contracts.  The work done in the preparation of 
these documents went beyond their creation. 

plan.partner.progress 
Down the Road 

What an exciting year it has been!  We started our Ven-
dor Communications events last November and suc-
cessfully wrapped up the last event of the fiscal year in 
August.  
 
Over that time, we developed relationships with our 
Industry Partners, delved deeply into issues affecting 
the Business and Enterprise Systems Directorate, ex-
changed meaningful information, and incorporated 
many of your ideas.  The Vendor Communications fo-
rum has definitely helped make us a better organization 
and we are eager to continue last year’s momentum 
and further improve our process.  

Below is our roadmap for the upcoming year.  We are 
planning on two Vendor Industry Days and two Vendor 
Exchange Forums annually.  The next Vendor Industry 
Day is scheduled for Nov. 7-8 at BES Gunter.   The 
BES division leads will brief their upcoming opportuni-
ties and participate in “one-on-one” meetings as before, 
but we are also working to convene a BES/Functional 
summit to further develop the “IT Life Cycle Complex” 
concept.  More information will be provided as the way 
forward evolves. 
 
Again, BES  thanks you for all  your time and interest 
and we look forward to your valued participation in 
FY2013. 
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A YEAR IN REVIEW 
 
 
VENDOR INDUSTRY DAY 
November 2011 

∙ Division Briefs 

∙ One-on-One Meetings 

 
VENDOR EXCHANGE FORUM 
February 2012 
Theme:  Ensuring PEO Portfolio Support 

through Austere Times  
 

VENDOR EXCHANGE FORUM 
April 2012 
Theme:  Lifecycle Acquisition for  
 Business IT  
 
VENDOR INDUSTRY DAY 
May 2012 

∙ Division Briefs 

∙ One-on-One Meetings 

 
VENDOR EXCHANGE FORUM 
July 2012 
Theme:  Improving IT Sustainment 

through Innovation  

∙ Vendor Capability Presentations 

 
VENDOR EXCHANGE FORUM 
August 2012 
Theme:  “Enterprise Sustainment  
 Solutions for Operational  
 Systems”  

∙ Vendor Capability Presentations 

  

SEPTEMBER  2012 

“Overall we gained some valu-
able insight into how industry 
interprets Government require-
ments and instructions,” Said 
Cyndi Crews, BES Deputy Di-
rector of Contracting.  “We are 
hopeful that understanding the 
PWS and ITO samples will 
expedite the RFP response 
process and make proposal 
development more efficient for 
our industry counterparts.” 
  
Over the course of the last 
year, BES has held a total of 

six events (two Vendor Indus-
try Days and four VXFs) all 
designed to advance a princi-
ple goal:  improving communi-
cation between BES and in-
dustry.   
  
“It is always beneficial to have 
open dialogue with our indus-
try partners,” Ms. Crews 
said.  “We can’t be successful 
without them, nor can they be 
successful without us.  Work-

A YEAR IN REVIEW 
(CONTINUED) 

 

BES 
VENDOR  

COMMUNICATIONS 
 

“ 

“ 

684 
TOTAL  
ATTENDANCE 

68 
CAPABILITY  
PRESENTATIONS 

166 
ONE-ON-ONE 
MEETINGS 

50 
 
LICENSE PLATES 

 

 

It is always beneficial to 

have open dialogue with 

our industry partners. We 

can’t be successful without 

them, nor can they be  

successful without 

us.  Working together and 

communicating more 

effectively is a win-win  

for everyone. 

 
the  
NUMBERS 
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22nd Century Technologies, Inc. 

AAC 

Abacus 

Abacus Technology Corporation 

Accenture 

ADJUVANT Consulting Inc. 

Aegis Strategies, LLC 

Alabama Information Technology Consulting 

Artel 

BMC Software, Inc. 

Booz Allen Hamilton 

BTAS 

CACI 

Cedar Band Enterprises 

Certified Technical Experts (CTE) 

CITI 

CSC 

Datum Software, Inc. 

Dell Inc 

Deutschmark Express 

Diligent Consulting Inc. 

Disruptive Technology Corporation 

Diversified Technical Services, Inc 

DSD Laboratories, Inc 

Epsilon Systems Solutions, Inc. 

ERP International, LLC 

eSolution Architects, Inc. 

Evanhoe & Associates, Inc 

Exeter 

HP 

IBM Systems and Technology Group 

ImmixGroup 

IndraSoft 

Informatica 

Iron Bow Technolgies 

JJR Solutions 

L-3 

LGS Innovations 

M2 Technology, Inc. 

MacAuley-Brown 

Microsoft 

SEPTEMBER  2012 

NETCENTS 2– Application Services 

ing together and communicating more effectively is a win-win for 
everyone.” 
  
The events have been seen as a benefit to both BES and its industry 
partners. 
  

“These forums have enabled industry to hear directly some of the 
roadblocks that the Government faces when trying to do IT acquisi-
tion in order to better help them help us,” said Debra Foster, Enter-
prise Services Division Lead.  “It also brought to light some of the 
industry issues and what information the Government can provide 
industry to streamline the process and get more value and better 
products to the war-fighter in a more timely manner.” 
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A YEAR IN REVIEW 
(CONTINUED) 

NEWS 

awards Small Business Companion Contract 
MAXWELL AIR FORCE BASE-
GUNTER ANNEX, Ala. – The 
Air Force is pleased to an-
nounce the award of 12 con-
tracts worth up to $960 million 
that will make it quicker and 
easier for the warfighter to ob-
tain innovative information tech-
nology (IT) services and capa-
bilities covering the full spec-
trum of operations and mis-
sions. 
 

The placement of task orders 
against the Application Services 
Small Business companion con-
tract can begin Sept. 17. 
 

The Air Force’s Network Centric 
Solutions-2 (NETCENTS-2) 
team awarded its Application 
Services Small Business Com-
panion contract on June 21.  
This is the first of two Applica-
tion Services contracts that will 
be available for use by the Air 
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Force (the other is a Full and 
Open competition still in source 
selection).  The contracts have 
an aggregate ceiling of $960 
million with a three-year base 
ordering period and four 12-
month options. 
 

The multiple award indefinite 
delivery/indefinite quantity (ID/
IQ) contracts were awarded to 
12 small businesses.  The con-
tract awardees are: 
 

ActioNet, Inc. of Vienna, VA; 
Array Information Technology, 
Inc. of Greenbelt, MD; Datum 
Software Inc. of Johns Creek, 
GA; Digital Management, Inc. of 
Bethesda, MD; Diligent Consult-
ing Inc. of San Antonio, TX; Di-
versified Technical Services, 
Inc. of El Paso, TX; DSD Labo-
ratories Inc of Sudbury, MA; 
Exeter Government Services, 
LLC. of Gaithersburg, MD; Ex-
cellus Solutions, LLC of McLean 
VA; IndraSoft of Reston, VA; 
Segue Technologies of Arling-
ton, VA; and SI Systems Tech-
nologies of Folsom, CA. 
 

“This mandatory contract is a 
significant opportunity for small 
businesses to support Air Force 
information technology require-
ments,” said Mrs. Denise 
Baylor, the Director of Small 
Business Programs for the Air 
Force’s Program Executive Offi-
cer for Business & Enterprise 
Systems.  “As a whole, the 
NETCENTS-2 strategy shows a 
commitment to maintaining a 
viable small business industrial 
base for future Air Force 
needs.”  
 

The NETCENTS-2 Application 
Services acquisition provides a 
vehicle for customers to access 
a wide range of services such 
as sustainment, migration, inte-

gration, training, help desk sup-
port, testing and operational 
support. Other services include, 
but are not limited to, exposing 
data from Authoritative Data 
Sources to support web-
services or Service Oriented 
Architecture constructs in Air 
Force enterprise environments 
 

The services and solutions de-
livered under NETCENTS-2 in 
support of Air Force operations 
will be subject to the oversight 
of an Air Force enterprise level 
governance structure and set of 
processes.  The governance 
processes will employ systems 
engineering fundamentals, en-
sure adherence to the Air Force 
Enterprise Architecture, and be 
implemented along with the nor-
mal reviews in the acquisition 
process.  Further clarification of 
the governance structure is ex-
plained in the Application Ser-
vices User’s Guide.   
 

The Application Services con-
tract is mandatory for Air Force 
use; however, use of the con-
tract may be available to DoD 
and other federal agencies 
when it is related to require-
ments for interoperability with 
Air Force capabilities, supports 
Air Force IT infrastructure, ap-
plications, or operations, sup-
ports host-tenant arrangements 
involving Air Force units, or is in 
support of joint operations and 
solutions. 
 

Although the Application Ser-
vices contracts will be managed 
by the NETCENTS-2 team at 
Maxwell AFB-Gunter Annex, 
AL., delivery orders against the 
contracts will be placed by con-
tracting officers in the requiring 
agencies.  Additional informa-
tion on the use of the Netcents-
2 contracts will be distributed to 

MicroTech 

MITRE FFRDC 

Northrop Grumman  

Nova Technology Solutions 

NT Concepts 

Oasis Systems, LLC 

On Point Consulting 

Peerless Technologies Corporation 

PTG 

PwC 

QinetiQ North America 

Raytheon Company 

Redhat 

RLM Communications, Inc. 

Ryan Consulting Group 

SAIC 

Segue Technologies 

Silanis 

SRA International, Inc 

Stevenson Consulting, LLC 

Suh'Dutsing Telecommunications LLC 

Sumaria Systems Inc. 

TekSouth 

Telos 

The Solutions Group 

The Triune Group 

U.S. Information Technologies Corporation 

URS 

US Information Technologies 

Verizon 

Verizon 

Web Head Tech 

Windward IT Solutions 

Wright State Research 

Wyle 

 

THANKS TO ALL  
ATTENDEES 

VENDOR 
 

EXCHANGE FORUM 4 

NETCENTS 2– APPLICATION SERVICES 
(CONTINUED) 
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Air Force contracting officers 
and through major command 
and reporting unit directors of 
communications and informa-
tion as the contracts are made 
available for ordering.  
 

The Application Services con-
tracts are one of seven sets of 
NETCENTS-2 ID/IQ contracts 
that include systems sustain-
ment and development, migra-
tion, integration and netcentric 
data services.  These contracts 
replace and add to the Air 
Force’s existing NETCENTS 
contracts.  Their combined ceil-
ing is $24.2 billion of which $11 
billion will be available to small 
businesses through small busi-
ness only competitions and 
small business subcontracting 
requirements.  Once fully 
awarded, the NETCENTS-2 
contracts will be the Air Force’s 
primary source of netcentric and 
IT products, services and solu-
tions.   
 

The other NETCENTS-2 cate-
gories are:  
 

1. Enterprise Integration and 
Service Management (EISM) 
(awarded November 2010) 
which  provides the Air Force 
with strategic consulting and 
support for enterprise-level in-
formation technology manage-
ment using non-personal Advi-
sory and Assistance Services 
(A&AS) contracts;  
 

2. Network Operations and In-
frastructure Solutions (NetOps) 
and Infrastructure Solutions 
(includes two separate con-
tracts currently in source selec-
tion) which will provide network 
management and defense, ser-

vice oriented architecture infra-
structure, enterprise level secu-
rity and management, and im-
plementation and operations;  
 

3. Netcentric Products (in 
Source Selection) which pro-
vides the a full range of innova-
tive, competitively-priced, world-
class netcentric IT products to 
support the full spectrum of net-
centric operations and missions. 
 

4. IT Professional Support and 
Engineering Services 
(solicitation not yet released) 
which includes IT program man-
agement support and engineer-
ing services. 
 

5. Application Services (Full & 
Open) (in Source Selection) 
which provides a vehicle for 
customers to access a wide 
range of services such as sus-
tainment, migration, integration, 
training, help desk support, test-
ing and operational support. 

 

NETCENTS 2– APPLICATION SERVICES 
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HOMEWORK 
 

 Suggestions for How BES can  

 develop a Tech Roadmap 
 

- Define what we mean by IT  

Product Support Life Cycle 

 

 Development on Gunter? 

 - If so, reaching outside of  

  Air Force? 
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FEEDBACK  
SESSION  

The appearance of private company names in this publication does not constitute endorsement by the 
Department of Defense or United States Air Force of the company’s products or services.   


